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INTRODUCTION
This playbook details the totality of far-reaching measures Medical Fitness Pros
has taken to ensure a safe and covid-free fitness facility. We've gone way beyond
the standard recommendations proposed by governments and the World Health
Organization because doing everything possible to mitigate risk is something we
take extremely serious.
We have not spared any expense nor taken any half-measures in our efforts to
protect our clients, their families and our MFP team.
Our revamped systems, processes, offerings, and cleaning protocols are
comprehensive initiatives. Together, they provide a level of protection and
security that every client, at any age, can feel confident about. The scope and scale
of these measures are the reason that MFP has been allowed to remain open during
this coronavirus pandemic.
Nothing has been overlooked - from ceiling to floor, from air purification and
ventilation to social distancing, from hourly cleaning & disinfection to the way
employees conduct themselves - everything has been fine-tuned so that we can
continue to help people get fit, stay pain-free, and have a safe, invigorating
experience.
Please read the following pages carefully. We are sure you'll agree that there's no
other place - grocery stores, pharmacies, even other gyms - that surpass our safety
protocols and procedures.
Please note that this document is not intended to be legal advice.

MESSAGE FROM
JASON HODGE
Dear Friends, Clients & Community Members,

In the midst of these crazy times characterized by
fear, loneliness, unrest and uncertainty, I'd like to
take this opportunity to highlight the
wonderfulness of our great community. I've been
blown away witnessing the kinship and kindness
I've seen and experienced from friends and
strangers alike during this coronavirus pandemic.
Thank you to all the folks who wave and smile
each day as I ride past on my bicycle to and from
work. Thank you to all the new people who have
reached out during this pandemic and started
training with us at MFP - your rave reviews about
feeling "new again" is the very reason I founded
Medical Fitness Pros eleven years ago.
To all the loyal clients who have reached out with
offers, with donations, those who have stayed the
course, and those who have transitioned to online
& outdoor classes - we are awed by your
generosity, blessed by your grace, and honored to
count you among our FitFam.
Thank you from the bottom of my heart.
You are all so awesome and we are proud to be
your partner in the quest to feel your best.

Before corona, health at MFP meant protocols to
eliminate chronic pain, posture alignment, postrehab conditioning, athletic fitness training and so
on.
Today, it also means establishing protocols to
safeguard and protect you against possible
exposure to covid-19. And throughout these last
few months, we've accomplished that mission.
MFP is a safe haven where people can come to be
pampered with massage therapy and enjoy targeted
workouts.
We've kept the same tradition of running by
appointment only, and we've added cost-effective
membership levels to give you access to participate
in as many outdoor and online classes as you wish.
And, of course, all our programs and training
sessions are live with a Medical Exercise Specialist
leading the way.
Please don’t hesitate to contact us by phone or
email with any questions, concerns, suggestions, or
feedback. We are eager to accommodate and serve
you in any way we can.
Stay healthy,
Jason & the entire MFP team.

SAFETY PROTOCOLS
- GENERAL HYGIENE -

The installation of a powerful sterilization system allows our facility to
boast a greater than 99.9% kill rate of bacteria, viruses and molds. Nooks
and crannies, hard to reach areas such as underneath exercise machines,
ceiling, walls, mats, - all sterilized. Virtually every surface in the space is
thoroughly sanitized and disinfected.

Powerful ozone
generating
sterilization system
running overnight

Hospital-grade nontoxic disinfecting
solution to clean all
surfaces, & equipment

Thorough
disinfection of all
training aids &
exercise machines

Sanitizing footbed
mat to disinfect
shoes soles upon
entry & exit

Hand Sanitizer
dispensers / wipes
at entrance &
workout areas

Towels, cloths are
washed and
disinfected each
evening

Stagger
appointments so
only one person
enters at a time

No cash accepted.
Payments online or
in person via CC or
debit

SAFETY PROTOCOLS
- OPERATING HOURS -

Sanitizing all exercise
machines, racks & training
aids between clients

Cleaning doorknobs, fans
every 30 minutes &
bathrooms after each use

Fresh, clean cloths in each
area- no reuse. No crosscontamination.

Masks are worn, staff do not
touch your exercise
equipment during sessions.

Enforcing social distance
of 6+ feet at all times
indoors & outdoors

Daily temperature checks
for each employee at the
start of the day

We wash / sanitize our
hands before & after each
session
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Fresh, good air quality
circulating throughout
the day

MAXIMUM # of clients in the facility

AT NO POINT WILL
THERE BE MORE
THAN 8 CLIENTS
INSIDE THE FACILITY.
In a 4000sqft facility, we are limiting the
number of clients to no more than 8 at one
time.
We've gone a step further by reserving
specific times each day just for Seniors.
During those hours, we've capped the limit
to 4 people inside.
Complete peace of mind. You're safe here!

PROCEDURES
- OVERVIEW-

The following measures and procedures have been designed, developed and
implemented to provide our services in a socially responsible and risk-free manner.
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Strict cleaning protocols are in
effect throughout the day
Sterilization of the entire
premises is completed each night
Strict limitation of number of
clients and staff in the facility
Hourly cleaning of frequently
touched areas
Non-toxic disinfectants used for
spraying and cleaning indoors.

1st
IN CLASS
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Washrooms - toilets, sinks, switches,
walls - are sanitized after every use
All exercise equipment & machines
are disinfected promptly after use

Fresh towel service provided;
disposable masks and gloves as well
Air quality controls and monitoring
procedures have been put into place
Footwear sanitized upon entry to
and exit from the facility

Industry-leading safety standards

PROCEDURES
- DETAILS-
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We've designated a staff member to cleaning and disinfecting. In this
manner, we can ensure that frequently touched surfaced such as restrooms,
door handles, and exercise training aids get disinfected right after use.
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We've re-arranged things to create sections that will minimize clients
roaming back and forth and crossing one another thereby reducing
possible contact and exposure to others.
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All cardio equipment has been re-positioned in accordance with
social distancing regulations of 6 feet. As to stretching tables, only
one person per table is permitted (unless it is a family member).
Trainers will avert their head as much as possible when stretching and/or
spotting a client. They will have their masks on at all times. When possible,
contactless training will be in effect.
Outdoor classes: 6 people max. Each person will be placed 6 feet away from
each other on all sides. Trainers will keep their masks on when approaching
a client to help them, but may lower mask when a minimum of 6 feet away.
Outdoor classes will revert to a private online class (via Zoom) whenever
it is raining, dangerously hot outside or if the weather is otherwise
uncooperative.

Your health & well-being is our priority

PROCEDURES
- DETAILS-
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It is recommended that clients enrolled in non-cardio based and
Xtension sessions wear a disposable mask (which we can provide). For all
other programs, we strongly suggest not wearing a mask as this prevents
proper respiration and breathing recovery. The choice is yours though.
We ask that all clients leave their purses and/or bags discretely hidden in
their car and come in already dressed in their workout clothes. Keys &
cell phones can be left at the front desk.
Each person entering the facility must stop and step on the shoe disinfecting
mat at the entrance for 15 seconds.
Towels are laundered & disinfected with organic detergent. Gloves &
masks are used when folding and storing them in an enclosed area. They
are brought out not more than 5 minutes before a training session begins.
For the peace of mind of all clients, we ask that people suffering from
allergies with frequent sneezing and coughing, opt to join our online or
outdoor classes as the sneezing may worry others who are indoors.
Trainers minimize touches to any of the exercise machines or training
aids such as barbells, mats, rollers during the workout sessions. In cases
where spotting may be needed, the trainer will do so with gloves on.

SMART practices & uncompromising standards

Medical Fitness Pros

PROTECTIVE MEASURES
Clients will be provided
disposable gloves and masks
should they choose

If you travel for work, we
ask that you consider
joining our online classes

Please avoid touching
your eyes and mouth as
much as possible

As much as we may want
to, no handshakes, highfives or hugs

Tissues and towels service
will be readily available
for everyone

Arrive on time but not
too early to avoid contact
with others

Pause when a cough or
sneeze is coming on - avert
head & cover your mouth

Shoe sanitation provided
upon entry and exit of
the facility
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WAYS to join us: indoors, outdoors, online

REGULATORY
COMPLIANCE
CLIENTS

A client with possible exposure or symptoms of COVID-19 will be
asked to re-schedule their session - with no charges whatsoever.

As long as you are feeling well, we are more than happy
to have you take part in our online training sessions
until such a time as you can provide assurance that you
are covid-free.
Stay away from crowds
and isolate yourself from
anyone who may be at risk

If you are sneezing and coughing due to
allergies, we would be more than happy to
accommodate you in one of our outdoor classes
or online

EMPLOYEES

Any employee with symptoms of illness or who may have been exposed
to someone with COVID-19 is required to stay at home for a period of 14
days or until testing evidence shows he/she is not afflicted

While in quarantine, if feeling fine, employees can
continue to conduct online training sessions with clients

Stay away from crowds
and isolate yourself from
anyone who may be at risk

Employees can return to the workplace if tested
negative for the covid-19 virus and/or they have
spent 14 days in quarantine without manifesting
symptoms

MASSAGE THERAPY
- SAFETY GUIDELINES -

Clients will be asked to fill out
a brief covid-19 health
questionnaire to certify they
pose no risk
All creams, oils, stones are
kept tightly sealed and will be
individually portioned out
using sterilized utensils

In-depth disinfection of entire
massage room - including
floors, table, legs, counters,
drawers & handles after each
client treatment

Freshly laundered and
sterilized linens & fleece
blankets will be fitted onto the
massage table no earlier than
10 minutes before the session

Massage table, face-cradle and
pillows will be dressed with
disposable plastic protectors
underneath the linens. All
items will be changed after
each client

Both massage therapist and
client will be required to wear
a face mask during the
treatment.

Welcome to...

Safe, Secure
Medical
Exercise

WAYS to join us: on-site inside, outside, online

